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Welcome to the Nailsea Family Practice newsletter.  Along with our new look website, our media screen and themed notice boards in the waiting room this newsletter helps us to communicate as a practice, with you, our patients.
We would like this to be a two-way process though and encourage you to let us know any ways in which you feel we can improve our service to you.  Our website has a survey included in it, so if you are a registered patient and want to give us some feedback, good or bad, on issues such as appointment availability, waiting times, telephone access, etc, please go into http://www.towerhouse.nhs.uk and then “Our Patient Survey” at the bottom of the page.  Go on, have your say!  Or of course, you are always welcome to speak to Lynn Sceats or Carole Brooke – ask for them on 01275 866700.  You can also do this via the suggestion box in reception.
Arrival / Departure Board
We welcome Gemma Marshall and Paige Allison to the receptionist team.  They are on the apprenticeship scheme here at the practice.
Recycle your unwanted medicines

Don’t forget to return any unused medications (no questions asked!) so we can pass them on to a charity working in Africa.
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WINTER NEWS
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   Blood in your pee –see the GP

On this note, please do only order what you need from your repeat prescription list. Medicine wastage is a serious and growing problem in the NHS and unused prescription medicines cost NHS North Somerset over £2.8 million every year. 
This is the equivalent of:

· 600 more hip and knee replacements

· 420 more essential heart operations

· 180 more palliative care nurses
· 198 more neonatal cots for special care baby units
Even if you don’t open them, once medicines have left the pharmacy they cannot be recycled within the UK.  Please only order what you need.
If you notice blood in your pee, even if it’s ‘just the once’, tell your doctor

Why?

There are 16,000 new cases of kidney and bladder cancer in England every year.  These cause 7,000 deaths annually, but this needn’t be the case.  Knowing what to look out for can save lives.

Both cancers affect men and women, although they are most common in men over 50.  Those with a family history of bladder cancer are more prone to getting it, as are those who have worked with rubber, dyes, textiles, plastics and certain other chemicals. 

If you notice blood in your pee, even just once, tell your doctor straight away.  The chances are it is nothing serious, but these cancers are more treatable if found early. Don’t worry – you won’t be wasting anyone’s time.
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Other kidney cancer symptoms include:
· Pain below the ribs that doesn’t go away

· A lump in your stomach

Other bladder cancer symptoms include:

· Needing to pee very often or very suddenly
· Pain while peeing
How else can I reduce the chances of me getting kidney or bladder cancer?

· Stop smoking

It’s never too late.  No matter what age you quit, it will reduce the chances of you getting bladder or kidney cancer.  We can help you here at the surgery – please see our receptionist or see smokefree.nhs.uk or call 0800 1690169

· Look after yourself
Try to maintain a healthy weight and keep active.  The more you can do, the better, but even walking to the shops instead of taking the car can make a big difference.

· Eat healthily
Try to maintain your 5 a day.  Eat more vegetables, fruit, fish and wholegrain foods.  Eat less fattening foods like cakes and pastries and fewer processed meats like bacon and ham.

For more information see nhs.uk/bloodinpee.

DABIGATRAN – the end of warfarin?
You may also have heard about a new drug called Dabigatran (aka Pradaxa) as an alternative to warfarin in patients with atrial fibrillation (irregular heartbeat) to prevent strokes.  Its main advantage is that it does not require monitoring (the regular INR tests that people on warfarin need.)
At present, there are limitations to prescribing this drug.  Firstly, cost is always a factor and with a finite NHS budget, high cost drugs will unavoidably cause reductions in other areas of healthcare budget.  A years prescription of dabigatran costs £900 compared with £16 for warfarin plus the £70-170 pounds spent on monitoring. 

The lower dose of dabigatran was proven to be equally as effective as warfarin in preventing strokes.  The higher dose, proved slightly more effective, though in real terms only by a small amount with 172 people needing to be treated with Dibagatran rather than warfarin for 1 year to prevent 1 stoke.

If you have any questions about this, do speak to your GP.  Meanwhile, NICE are expected to give guidance on the subject in the Spring.

PATIENT RESOURCE ROOM
We wanted to check you know about this.  It’s situated just behind reception down the right hand corridor.  As well as self help information on various conditions there is a ‘do it yourself’ BP machine and a set of scales.  Evidence shows that when patients measure their BP not in front of a healthcare professional a more accurate result is obtained, reducing ‘white coat hypertension’.  You may be directed to use this machine by your GP or by the Blood Pressure clinic for this reason.  If you’re not under the BP clinic or haven’t checked your BP for some time just pop in and check it.  You can use it anytime we’re open (8-18.30) and when you write down your result and post it in the box, your GP will see it next day and contact you if required. 
Please let us know via the suggestion box if there is anything else you would like to see in the room.
URINE SAMPLES 

Please remember if you bring in a urine sample to label it clearly on the bottle with your name and date of birth.  For safety reasons our nurses cannot do this and samples not labelled may not be processed.
TREATMENT ROOM APPOINTMENTS

Please do let us know if you cannot make an appointment in the treatment room.  In October, the equivalent of 24 hours of appointments were missed and not cancelled. This results in patients waiting longer for an appointment with the nurse.
Did you know the treatment room is now open on Saturday mornings once a month – speak to reception for the dates.
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Improving appointment availability at the practice
Did you know we now offer appointments early in the morning and evening as well as some Saturday mornings.  We also offer daily appointments with our nurse clinicians and if you have an emergency which needs seeing that day we will always fit you in.  We also offer phone appointments for your convenience, where we can call you at work or at home, at a set time.
Despite this, we realise that some of you can find it hard to get an appointment with the doctor you wish.  Part of the problem is that we value continuity of care and think it is good for patients to build relationships with their doctors and for them, wherever possible, to see the same doctor. Although many practices around the country have given up ‘personal lists’ of patients we think that it allows us to give you better care.  The difficult side of this is that each of the doctors have other working commitments e.g. teaching, covering our local nursing homes and work with the Primary Care Trust and so will not always be available. 
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We are very pleased to announce that Dr Claire Wilson, who has been a doctor here for many years, has now been made a partner and as such is now taking on her own patients.  Dr Martha Hilland is also taking on her own patients.  If you are having difficulty seeing your GP, do register with them.  Please let reception know or drop us a note – no offence will be taken – we need to give you the access to appointments you need and by more evenly distributing patients to GPs you will help us achieve this.

Need an appointment?
We offer different kinds of appointment to best meet your needs:

· Nurse clinician – Assess requests for same day appointments.  They are highly trained, able to prescribe and have easily available same day appointments.

· Routine appointment with GP - a pre-bookable 10 minute appointment.  If you have multiple or complex problems please book a double appointment.  
· Emergency appointment with GP - if you have an emergency which needs to be seen on the day & your own GP is fully booked you will be offered this.  Please remember these are for 5 minutes and for 1 problem only.  The doctor will not be able to discuss more chronic problems.
· Telephone appointment - this is an appointment where your GP will ring you at a set time in morning or evening surgery on a number given by you (work or home).  Ideal for problems that can be dealt with over the phone, e.g. discussion of results, and much more convenient for you.
· Treatment room appointment - for blood tests, ECGs, routine and travel immunisations, dressings, minor injury.  NB For immunisations you must print off and bring with you, a travel brief.  This can be obtained at www.masta.org (no charge). There may be a charge for certain vaccinations.

· Health Promotion Clinic – if you have a long term medical condition (asthma, blood pressure, heart disease, stroke, COPD, chronic kidney disease) our Health Promotion nurses provide regular appointments to help you manage your condition.

When the surgery is closed….

If you need to see a doctor from 6.30pm until 8am please ring 0845 121 0235 when you will be offered an appointment either at Clevedon Cottage Hospital or Weston Super Mare during the night.  Emergency visits can also be arranged if you are too ill to travel.

Calling the surgery

· Repeat prescriptions – 866777 10am-12pm
· Test results – now available all day
At the practice
A wide range of services which you may not be aware of are based at Tower House Medical Centre.
· Stop smoking clinic – Support and medication or patches to help you give up.  Book at reception.
· Diabetes support group - run by patients for patients.  This group offers regular meetings with professional speakers and fundraising events.  It is a great way to ‘get to know’ your condition & get support from others.  Contact Barbara Harris on 01275 791494 or 01934 521176 (2nd Wed of every other month).
· Dietician – appointments via GP / nurse.
· Podiatry – appointments via GP.
· Physio – appointments via GP.

· Midwives – If you are under 12 weeks pregnant contact the midwives direct on 866757.  If you are over 12 weeks pregnant, bookable appointments available by the Practice.
· Baby clinic – immunisations – your baby will be invited to attend (wed pm).  Weighing clinic - drop in on a Thursday 9.30am - 11.30am.
· Contraception clinic – for advice, pills, caps and depo-provera – Tues pm. Coils are fitted by appointment with Drs Wilson, Gilbert, Paterson and Leskiw.  Nexplanon (contraceptive implant) now fitted by appointment with Drs Wilson, Gilbert and Paterson.
· Minor operations – via GP.

· Depression  / Anxiety – 2 options are available:
-Positive step–Offer CBT and courses free on the NHS via GP or self refer on 08006 888010.
-Wellspring counselling – here at Tower House.  Book directly on 810879.  They do ask for a contribution towards costs.

· No worries clinic – a young persons clinic for sexual and other health matters – no appt – just turn up Wednesday 3.30-5.30pm.

· Forget me not clinic for patients with memory problems or concerned family (second Mon of every other month).  Book here or on 01934 514977.
· Continence adviser – attends monthly. Book on 373104.
· ARA – For help with alcohol and drug use. Book on 01934 415376.  Appointments now here at the surgery.
· Chiropractic – nailsea@chiro.org.uk  380048 Willow Chiropractic.  Private.  Self referral.
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